[/
ICS 35. 240
CCS L67 “

AIITRE

, (L g {H

T/AI'N1TRE 10001—2021

AET/AIITRE 10001—2020

WA IR S04

Digital transformation—Reference architecture

2021-08-30 57 2021-08-30 ST

A E B R SRS iRt & KRB & 1h







T/AIITRE 10001—2021

H /N
B ettt ettt ettt ettt ettt ettt ettt ettt ett ettt et e s et et et ett ettt e ettt et ent et enteteere et e et et entententeaeereete et erentenseneens 1T
1 =D O SOOI 11
L T ] oottt ettt et et et et ettt eteeteete et et et et eateaeereete et e et et et eneens 1
I L = 1D 2 . < OO OO 1
3 RIS T Moot 1
A BAAAHE oo e e e e ettt e s 1
R 0 < OO OO OO OO OO 3
B 1 JETI] oottt ettt 3
5. 2 IR BRI oot 4
B, 3 T T T oo 5
B d R T IR T Z oottt ettt aeaeaes 7
5.5 JATEAR ZR oot 8
5.6 MUZEBUIITEETE oot 9
B T T T Y ettt 10
0 TS 11 OO U TP 10
6. 2 R I R I JT 70 oot 11
B. 3 T B T I R ) T 70 oot 12
6.4 RGMRITTER (FEE) TR TV oo, 13
6.5  JATEIR BRI R T 70 oo 14
RN I i a0y Gy OO OO 15
T R B T B ettt ettt ettt ettt et et ettt eatete et et et e et e e enes 16
Tl DU oot 16
T 2 BT R I B oot 17
T B R B B ettt ettt ettt ettt ettt aeenn 17
T AR R I B ettt 18
8 T R I B et 18
B S R I B e 19
ZE T T RR v evvere ettt ettt ettt ettt ettt et et et ettt eaeeteete et e et et et et eaeeaeeteete et et et et ertereeteeteeteetent et ententereers 20



T/AIITRE 10001—2021

it

Al

ASCAFFZ IR GB/T 1.1—2020 (bRl TAEF 26 1560 FrdEAb SR SS MR 2ol y 130 e
L,

T/AITRE 10001 (bR 23988 ) . T/AIITRE 10002 (74 i A M RG2S H A )
T/AIITRE 20001 (b BiRige Sk R iam ) St FA pc— 425 DI AH 56 0 B0 7 Ab e 1 R D b
th3ctE. Hod: T/AIITRE 10001 45 B0 A0 ALK SR 224 s T/ATITRE 10002 25 H DA 2425 8 5 1,
PN 2% 2 LR B 2F B A e A A R BB H D7 VML T/ATITRE 20001 45 H DUBT Y RE 0 it 1o 48,
RGBT RS S, FRoE RECE A BN (B RS R E F 715 548 T

AR T/AITRE 10001—2020 (b8 25 558)), 5 T/AIITRE 10001—2020 AH Lb Bk 4
BrEEhsh, EEHARBT:

a) B “UWIEEZT ESCON VR, Bo T HEARRRE. (4. 700 720 B B2 E1,

2020 FERR A 4. 7.1 7.2 B 1. B2, KB 11);

b) K “HITH” WECN R, BT HEARRHE . S EADIRESAERE. (0L 4. 5.4.2,
6.6.2. 7.1, 73+ B 1. 2. B 11, 2020 F 4. 542, 6.6.2. 7.1. 73, K 1. 2. K
11);

o) B “URAREK” FUN ARG, BT HURARERE . BRI IADIRZS AR AE (I 4. 7.4,
B, B2, |11, 2020 F 4. 7.4 B 1. B2, B 1)

d) B “PIKG” BHCh “TFE%R”, 1BR T HEARHE. SMAN ARSI (I 4. 5.4.2.
7.5« B1. B2 B 11, 2020 4FRRIT 4. 5.4.2. 7.5 B 1. B 2. E 1D

e) W T “AEEET WEARRHE. AR EADRSFRE (L 7.6, 2020 SFRRIY 7.6

ASCAE RS BRI SR S5l & R BRI A

AR EL AL J6 5 B E A R T Bt . R OCRHE B R A SR 2 B i &k R R R
EEKFE. REEHARAF. FEMVEEGS. EAFRERAR . BEXLIE R %24 KET R
O ABERME BEEARARTUEA T . Bl m S HA A stk . PSS BRI ER AR h
HIRBEMARAR . HERZEEGERNGRAT .. EXBERRENGRTEAR .. BMERRES
BRAR . ARECARH b BRAR. JTONFERIMEF LRSS ERAF . BERE B L EEF
RO FH SR TG A R AR . FAAMERHE BB AERAF . K RERAF .
W E TR AR b P EER R SEHEARAR . LR EAREARAR . FEEGEZMIZEH
CREGEA AL 0. PEEBZEWRGEARAF. IERTRIERNFIRTEAF . FHELELE
BHEARAF . BERARGARA R,

AN FERREN: FE BEA. 2. B IEE. sk, £4%E. 2H. k. HE.
o, mHR. mE. RRNl 2cE. RIEYL. BRFE. AE. TRE. BRY. %R, TH. K
T TR TR, PRER. (T8, 5%, M. TS, REW. 25, BA. &%, Bl
B, ERE. B4

ASCAE R LT B AR S A R 3 IR R AS R AR 15 0 A «
——2020 IR KA T/AIITRE 10001—2020;
—— RN —IEIT

II



T/AIITRE 10001—2021

it

El

B R BB A AP L AR R A R, TSR IR AR AE — A AT AR A A5 B I AOD Ta  7 f AR o
AR EERVIBRZ G A e e NI B B ANAF BB B B, BEIRAIA T MINITEL R H s g, R
AIRNIEEAG BEARMELAR R TR LR S, SminE S AR, KRB T2, 4 aedugist
fegizhfie, HHERREHEIRE, JTREa BRI R AH A e 22 18] .

B —RIE BBV SR A S RIECE M PR B RE S ER, 5 SR L 5HR & 0 2
SAET BV TR P R R R AR LN AL, BB 70, E I RS R R RN o iE
H 2 2 B H 5 K g K5 77

e A R A 0 B SR ORI T MV BOR Tl 7y TR A R0 (4 F B P e A g B
5 B BRI BEAE IR 2 AR R R e TR B AL, N ARGHEIRIN NI 5. —R= %
TG BEARGI K RGNS R R R ARA AR 55 A E R R0 BUFT AT E A5
=RBT DR R () BEJI i DR ST R 0 B R Bl B R A e

RPN B — BB HOR, RITR B BOR . B i Bl Bnlkds, s er ey,
C2 O HT I A GUE AR R AR e . SR, AHSVEHERE R P A B R R v, 25 3 o s s A
WIEA . BRI SRR R . O E RIS S R AN, R TR AT A R B AR
TR RIMGATT N, DUEARTTENARS], RGME. R RIS RAR A, R SRICTU Rk, s
BN BT RSB B

ARG T BT R S5 0K, B AR DA ST R A R R 3 AR S RO ) R
LR RAC BT AR R RE TS VENLE], AL B BUR 0 D SEREEOR, 55 SR R B AR R, Sk
L e LGB & e -

I






T/AIITRE 10001—2021

HFHEER SER N
1 s

AR I T BT RS0, SR T BT AR R B . R IR AR R B
BB A B AR 5% . RIS T VR 23 S K

ARIAFERTH TIIRRR (8 A4

a)  JFPREUFEMTR T, RGBT,

b)) HSEE A BT R SR R G AR T R

¢)  NHLUT BT SRR SS -

2 MEMsIAxH

N HISCAE R P A I SO P 1 5 | A AR SR AN R D [ Ak . SR, v H I A
FASCA, A% B 0 B I RCASIE T A SO A H s e, s CBIETE g
SR E A

GB/T 23000 15 2ALFN Tl Abml &8 HAA R Bl AR E

T/ANITRE 10002 7AiM rEU G S H R

3 RiBS5EX
GB/T 23000. T/AIITRE 10002 F5E [ LA K R HARAE FE SCidE T4 0.

3.1

¥ F{kEER!  digital transformation

ALK B — UG BHR, BOREUEE R Ge, @RI AV EAR AR R 5T
MAed) (3.3), kst BT SEM, QG LS IFRBOR I E, SEBRE R TR A BIHE K
I
3.2

TEE1EHTE  competitive and cooperative advantage

MEVRBILE S0 F P A AT S5, DLLGEE 5 3L A PR IK A B A R i T
(LSRR TIE
3.3

#1BY8EH1  enhanced capability

AN B — UG BER, @#ar. 1. 8BS EMHALRKNINBEEST, TERRS AN e v
AL Ao

I AR AGE R TS T B B RE I IR R RR OB TR /) (digital capability ).

[RIE: GB/T 23000—2017, 4.2, H1EH]

3.4

ARG MHART R  systematic solution
RIEFARBEERIEER, DEEE IZ OIRENE R, SSEdE . BoR, k. AAFNER R
GiEhe . B EShO8T, SCRE A (B e UM, 1847 FIRF S Otk i e AR i o T R

4 RARIEZR

P RS B QR ) BARAE SR 1 s, BRGSO T 2 . SRR
KRB RGBS AR R 2 BAE S5 RSN 7 A 73 2P S 2K



T/AIITRE 10001—2021

i
w By m "
1 ] - AN ]
el rE RS wk &
2R BE RE £F kR
HEOTR &R TR IR
[\
g B8 B &
&
5 5 \}
AR/ 3K @ﬂ;
= % :
T ¥ %@
2 EBEN/MNECNEREE - B X
2 5 B B
il RGNERRI R/ ET A CEEg "
=2 E B
N = i é& E )rll
£ RIRAR /M BRE- B 5 5 "
B% 154
Al
AUSSBFFEE R/ (E5HER &

E1 HFERESE RS ESR

TEMME BT NES AR, BfERRRANS . B REVEMRIT S IREEA
AR S5 QB R L ALA, I PO R I £ AR ST, IR HUE S5 1A ARG R

AT AR B T R R AR AR B B AR R AL A, o L B A
HRBh 7%, JFRIEAR R 7 I 22 8] A AR R R &R

KM BU B AL R AR IR R, RSO IR R W VS SR R B 3 SR e BL
WG B P B GUR I B RGO RN B AR IER B 0 i e R
LAAAEATF A B BU 32 ZEIR AR -

EEMA L S RETEAUR I BUK E E AW 2 R .



e N e
i BRI SRR |
| ZIRAGHE/ T EL K A « SPRIEER): SIS0 BTSN |
EREME UE o | o FAIHRATE: AR+ SRR
| e %= ==t | o RIBAE %aéﬂ[xﬁiﬁfﬁﬁ‘t |
| | | .

e [ - BRI TAERA0L) |
| W*“ B | | " BT e e R |
| A ESBYFTEETR 1 ERER | [ e Sl TRl e |
| w] Jeen wE ﬁﬂgé = = | I 4 o RIBAE: %}[m&%&ﬁ%ﬁ |
| N Ay _— I 5% o ;;g%i%%;%ﬂ B, HRER |

. iiaed pe R SerET
| ﬁﬂtw i 5? (- B %ﬁfzﬁﬁa B |
‘N i A+
| FREGER/ I EBIERE i | |§ e e e |
| AOENE SyEeiE Spmels SeEeE SHESKE SHEE i ?ﬂ? &x; | I RS 557 1o N Y D B
WEAEX pIEEs pEsEx HEfvE Hraee mEgEE L By e, T '
| RS mEn mEn | EEE Wi B ﬂ(, gﬁ i | |E2 ot &3 0 I
| Gzak] | | o FRIEER g
= | 58§ T s e - |
| Bz A R o WESEIRHER: TEUSHT 6 FRUAIRILOET |
R/ b= L7 1B RIE-EFE o RIREHE: RIS
| i) N1 (SR e g « SR mmi#§=1%>a@mmﬁa$«m |
E A pE aGm Mg A5 EE A4 21
| b BE o BR X |
' [
| )

(
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

[y 2T r B
7  FRIEAPEED AR ] . .
- e \},) gwn, (@) FUERDEER [ dhevne é@ YR = vmwnzs xR

T/AIITRE 10001—2021

REME

B2 HFHHBSEREHNEEAR

5 FENAH

5.1 @l

I ER R B E R R BT A R IR 55, LN MR MG . B RE ). R4t

VEARRTT S IR BEAR R AL 55 61T 4
A SRR, B IHE A&

SRAMMALK, WERGML. KRUPKIKKR, RS

AR SCRE. IREUI AR AE, A 3 . BAOME AR

ARRAL S BUHAN E AL A ARAAE 55 (K T AL S AL A B R SR OC R G R



T/AIITRE 10001—2021

LELERE/ T EEHK
Vor7-1/3 A mE
V%4 e it
4 %ml HEZM
MU BYFEER/ 17 B
=R | a0 Lz %4 UE HFE

HFH Lrds | BEEIFT | USIEE

%xlemg 4 A
v

FTEEEL/OHECIERNEE

aﬁ* B
SHEELE  SHES SHESE SHENE  SHENE SHEE bR
HEGEE HIEEX HUSEX WAEME  HiaEE HEnEE -
I A AT R R A S

FK
vi v [EEEE v
FoIEBRGTE/MNMELIF K BEBR N ERE-EPE

=K lTﬁ*S‘Z’#

HEp BR 2@ 68
sE BA E AR ZE gE B X
. EBREAXE : WBIEXER

E3 LUMEFERRLL. QEFMERARKESHANMMAREXEKXR

a) KRS IR HAOME LK. RIEB TR AGFIE S F@ A EK, ARSI A R
HH T BB T 5 5

b) WIRBE TSR IME IS A E AL % . RIS AR 2R, BT R R IR AT SRR A
QG RE R RE ) (R 2RD;

¢ RGUEMITT RIBPANME SR . RGEMR RIT R B E SR M E R SEA R, B
JRSCFFFTRLRE 03T G HEBDL 55 BT T (0 AR GE Ik A ok Ty 5 5

& IREAR RPN EOREE . 16 EAR R A AL DR R I6 BEHL G AT B, W SR
BB IATIE . HESL 55 BT R L IR B A &R

e) Mk 55 BT R SEELOME IR AL . AR U E 5O 2R, TR AR ) (R RO, B
JRH) R GEPE AR DR TT SRR R BEAR R, M 55 BT T A T RS AR B A (B R AL

RN .
5.2 RREEE
5.2.1 i@n

R FEIRIE A BFE TSR SRR s M E B = A TR

AN 5 B AR R, s FLAR DR AL 4 e s 1) B BT I AR 73, SRR I Eh B A
JHEAHUHRIARIE T DU RS AR S ORI AL, DR 3 P TR s A A e B 5 — N
—, Rk

5.2.2 ZFEENE

NI 5T A AR LB T RREAE NS Sk, BP W B AiSE S A E AR AR
BEAR DA RO RO AR A AN E T 4 58 Fr S VE 3R SR
AR R T2 G AGEF SRS, B R O N RS EA R T
a) SRACHERNHAL, JHZIRARN R —AUE B HR . POkEOR . BRI SCILL RS R
B, BAESGEHOR Brah (IRS5);



T/AIITRE 10001—2021

b) SRAEEAIHT, A SIS R]. B (k). B AV E AR, WS
AR ASE QB A, DU RRSCRF QIR NS it B R R 2

o) SRALEEEIED, REEEAE O R AR B, DL Dy KB P[RR AR Sl 55 K A T 4
A HO ST B R, DASEEL IR SR s Al A 22

5.2.3 \Kin=

UL WAL G B THOR LA RE 7> TR R B 55 &, AR H 22 shaS A EAe
R 5 SR g 5| Ky T B8 70 A RE FRUB RN 55 20A AR 5 4 S VR 0 3 AN b 55 SRk 80 T s 28 3 FRD ol
Y%, DA GCHE AR O 1) R 55

AAMMNHIR W BHETHAESIE, RGPSt BRHEART:

a) P HT IS A R A O AL S5 SR LU AT EE R L W] SEBLAL 55 H AR

b) HERR AR ST R b 55 R DA I [ A 2 AH SC 3 FRSE A 5

o) R XEIM SRR W P, Bl FoREBHE

5.2.4 MHEEN

YRR T — ARG BEAR G R A S S, SO A% G Tl Ak B B T AR A0 14 a8
IRAFARE P T 3 A (BB S, W 2 T SR U S R0 i DR g S 3l 5 PR kAR B [) e
PIFF A EAERS, A R IREUE A e R E RN 2

HL N IMEENEREA MBS EREXETHEE, R RMEBEXS S5, O
HAR T

a) WM ERNE TR, TEMEESAMEEE (BE) A, PLEAME A& FiL i 1

FERE AR
b) @S MEREETT R W E S L LA B A He st 05

5.3 FhBlge
5.3.1 @

W A AT S IME RIS EAEA R SN ELEREREA KM S ER
BRI RARIFETT . SIEER SHIEARIRE . SMEQNER EAARKGES. S
1E B3E B AXE ZZAT R BE TSN, Wk 4 Fros .

YN F R BE B oy BL o B I IR A i A% DB A, BRI A SRR R e ) (i
2, FREEBL. IS TMSGERMEE Sy, SORL S5 R I A8 0 DLERE I B T4 7 K AR, AT
I HERE M 55 BUFT R, SRS S SRR

E4 FHEBEDHEENH



T/AIITRE 10001—2021

5.3.2 SiMERIEMEAFXAEE

AL S M E QIR B R S, TGRS S QOB AE %, N LA L A
WERITROIH, LRI RGPS, A DL ).
7 b QBT A3 ) LR AR T+
a) P RACTILOIBGES . MR — (R BB MR G 008, TR SR 5 1 I
B, ST SCREIRS RIS RIS T
b) BCFUTFR B, BRI B — (U BRI BT R R AR 0T, TR 7 e
AR TR SO IURLS , SRTTIFT. B ERIETER B a0
E: P AEE R IEAR AN NS, RE R H R B NI B, REAG E AR A A AN K
FRCRIEMARTE, BFEATRNDS. TRMARS. FE. A5 WEReiIfH s,
5.3.3 SHMECIEMTIEAXM0E

MR RATIE S ARG MR KNG ), EEOFA B EERaE 5%, M sime
PRSI AEIE S, M ST N B LB I AR B RS, AW THE B e
KV, BB EMERE. SERNSSEEM RN, REaEREE,
P IS EE W R T B EAR T
a) BREE SSIEE R ), RISEIA = Al BE . ARV I3 42 b S5 AR BCEL IR AR e A
P, RIPAHEG . SERF AT ZhAS TR E &R AR RE T

b) iz EE A Sy, RISEIUEE B TS sh B BB AR Bz, R TR SRS
— R RIS B AN R AR B R S R )

o) EREZEEMEESN, MLIlEntr-adi, Mlkaks, BEEHEIUE1E R %
SN AM AN oy KA BAE, $RTHE B 2 AR M BB A RE .

5.3.4 SMMERIEMXRAXAEE

HEANATIE 5B LIE I RA RHIRE ), EEORE MRS RE 55, Inas & i K E .
B e R i AT S SE A R 5% A A BEAR F  ISS, s KO RIS (B, 3 v P T i AN
WL
R IR 55 4y e 1 BLAEE AR T
a) foRE LRSS, BIEhAAH AT, SR EBOT EAMEAL . A P R o)
B AL e RIS RE T
b) PRI RE ST, R LART 7 Dy Aot i i B i OO WA L PR 4%, SR TR Bhas s RS AERT B AT
i A2 F P R SR EERE T
o) QUETIRSSRES, RIEETERT. . HEENEEILEALSER, RS S, 1'
THEM RS #5555 U IR 55 S5 RE T .

5.3.5 SNMMEQIEMESIERERXAEE

AANATIE S M EANER SRR RIRES), T EOREAESEIRRE%E, S f g -
Tl P BORRRSS R AR A 2 B I BER BE iRk & 1E, MRS A, S1F
R ATEMER 2, TR RS WA RIS RER

RGBT EAEEAR T

a) MENEEVNFRIAES, RIS HERNIEE bRl SRR AR SC B LB . RESIAL S5 W F), SR THEE

AN LR RS HE P AN S AR TR B S RE 5
b) AN, MSERGIEKE I LEIE . s 0L N, IR
[l BHIRAN BE /I A F L B RS S M B = ISR T
5.3.6 SiMERIEMEAXFXRAEE

AANATIE S UHEANE N EARATRIAES, EEAH R TIRAER /158, T NRB R T AN
CEBENTS AN CCFIHRANTS CEIRNT AR, AWTIEROME T A TR ST R )
TR TAMARE RSB AR, HORREREHOR A T A 613E K 3 sh I MIE RE .

LI AELH 73 BE ) AR EA R T



T/AIITRE 10001—2021

a) NATFKFEST, BILAME QLGS RO BT A FEHER 77 (R AMERZ, 1=—TF A A i
AT A AT AR

b) FIRMREERE /1, EDO THRAEF G AR SRt =AM AR ENIR . HRERSS, B R
THRIESETHREAE 7, 9% 0 A BRe, 32T LRI EIMLEERETT .
1 <GP NV EE N AT 9 B R ERIER, o — B SRS I 2 B 1 A it 2 W P A3 1)
Ko “ZPF N BBUE BRI AL LR DN BIAT SR T 22 50 FUSU) ) 4R 14 B3 28 MR M o
F2: AN BBHER R TN SRR ANE, SRS SIBIER R, R T RIS 2 A,
Mo tE BN ER, Ao NMEBE BRI ORIV DA B SRR DRI R AR
SR X L 2 iy 4 f4 S B e AR I

E3: CHHRANT BBER R TN RERE, FiE RN EIRAEEE, AT AETRE R R
CRTRNT B B U AZ O MER B RE i A, B — AL A U], Al 53 TR RE Sl
REMS HOR PRI ACHE R, FFTE A — PR AR IR B13E 70 R 3HT BE

Ea: CHUNT R R TS BRG] etk BAEHA BRI K, FALSRA T &
BITRER . AOMEST S BAl BRI A SRR XS LA SEERCR A Ig L. “ Atk
N7 BB B A Lo O 03 TR E I A AR 2E A, B 3 TR 2 S AR AT LG —, (it 5
THALGA AR K.

5.3.7 SMERIENIENEZAEKAIEE

HLINFTIE S E QNG KB R A RIRE S, EEUFHEBIRIT KI5, EER Mok
IR RO RAT ARG, 70 A N QR RS O EER AR, IR TZ B
TR ELHE KB 22 18]

HAE T R oy Be /1 BAEEARR T

a) HUEEHEE S, HIFREEIT. BAL (). B8 4k dr A, R TP

ot B B FER A EIZ 0S5 RE 75
b) Kl Eae S, BETER iy, RS R Br iR ST s /s
RITE B R IEEC L 5555 6E 7T -

54 RGEMHBRAFR
5.4.1 @M

RGMEMR T ZMAATEESE . Bk, e, AT .

HIINRAR R —AUE BEOR, Slseitm s ol . ok, ke, HAEENERN RS
fRRTT S, SCRHTIEWMEE S, ISR, R8I V2R M B sh R A FraLiite, #Esh
H U EE AN 55 B e R RIS AT AN it

5.4.2 BIE

K B B KRB, IR B R A E A QR RS RE S A R . NS R
I RFIA, AN R s Sh AR E AR T

a) FEEHREIERENEMTE, FAARREORSE, RIS B M 55iEsh. N
B AL AR E AR AR R B B SRR K

b) AL I, RAEE RO BRSO & ST 1 22 U 57 4 e 2 4R A2 i
JEILE 5

o MEFEER SN, RIS RY. SR T e ERRIEEE R LI TR
HRR7IS7 -2 BV Ak pok 11 S

5.4.3 ¥R

BORER F 2 KO AR /T R s S B HR . P EOR . BEEORFN, BLAS T
RERER MEMAHSE. HIN ARV FEHAR (T B, W, FE5J7,
RO RFERE . REIE. WM. N LR, XS —RE BRI RIEM, Rkt
BORER. MEMaE, S EART:

a) AT MRS Wi B st Borth. Mg, BRLBUETH, InsE¥ihoR .

EEZE SN TR NN TP T s & S OlR RS VAAER



T/AIITRE 10001—2021

b) EREIEE A IT BAEIFBHR . RGN, BDHES) IT B AL & At
WAL T I R A=A ;
o) B TR XIS —IZEROR (OT) MLt Hemtideti, JFHETH IT M. OT M
25 0 1% I 1 ELIBG EL 3 K5
& HESMHAE=TFG, HEIEERBIRMGE ) RS Bt Fath, EEN 54
SEF bt = 2R I ET 6
5.4.4 R

TR 2R 12 KOR Y e ) i BorH SR ML SR AR AR AL Bt AR B A B 128 A, BFREA
PRF
a) JTREFSERIT/E5 R BP0 b 55 i 2 S AU A DA 7 Ml A 285 5 A AK A 18] 3 281 3 Il 55 3t

EE MBS
b) NAHTATBOT R SR R AT IS IR . R B Msh SIS

5.4.5 440

HAF R F BV M RGeS WIS T SR BN BEER DT . N B3 A 038 ) D R i A6 UG i 25
%, BIEEART:
a) RIS AR E R SRR 57, VLECI A CH ARG R FT TR
I BR 57 4%
by F% R S PR BE R 5T AN A7 AT EESR, TR R LA AR J1 0, N IRRE J18E 9%, #%
TS, AR N RS B K

5.5 RIBIAR
5.5.1 @

RER R A ORI EE, AL EED S0 AU SE AT A
ITiEHMae Sy, MRS, BR T SRSl R Gk Al ok 07 S LR BHEORSCRE, AHEUE
N2 ST AR VL E 7R BEAA R A PR AU A o, DASR A PR B

5.5.2 ¥ FiRIE

HANIE M T, WS i E . Br b N R 3%, ek &g B . %4
AP AT, AT S R ik, s AT AL VTS B A VR B, AR EASER T

a) FGSLIEE. BOoR. s, ALVENERAA ESIMRZEYIR . P FE A E )
A, HELIE B AR R RS BEALE

b) F RS E N A R R I TR AT A AT R, DL BT SRR . i
BRGSO VRS S L [F 5 1 B R 4505 R0 B o ML 5

o) A RHITALB T REEE TR, B BT A A SR A K BRI, DL RS
21 (k) ANA IR B ;

& EEE M LS, SR B AR W SR R SRR E T RFI . 25
AR . BhAS Vi[RI BRSO R A% 5

e) AMIFREAEHEEARM L. NHEFEHETE, RONHAMNS LS. fRA%4a. Hdk
GEEERZEFARFE, @B, BE2ESMEHYLH, =8k %
AR

5.5.3 fHLAHLH

AL NHR LR B B PRI ST BT, @ 5HAae @, 1847 AL AL RS
HRSTRIERAUSEY, AWt F P H 2 shads . AN 5 5K 0 e 1825 2 A0 SR % iRk 55 R
HANIT R (5 B B AR EA R T
a) JEMTESREAL . WL, P E. SRR IEAG N, FFE IR B A4S
TS AHLE], S-THALGEH 5 AL R ) 2 18] (138 B PR AT UL L
b) L e A R AN 4 O3 0 Bt XS R IR BEHR ST B A > AR R, DAL H 2 181K 3h 274 18
PR, BRTHE AL A 70 s S A P A A — Bk .



5.5.

T/AIITRE 10001—2021

4 EEAHRN
A NE BT AAGHT . R T TARRA ARSI 0, @ SR R T B, B T ML AR UL

FCRIZAZVE BT M DAERE S, s TEHAL. B2, 3 meistt TE, SFRTER
AL, SHLILR K.

5.5.

1k,

5.6

5.6.

o

ZH ZUR T B B sl B S (AN R T

a) JFIEEH A RE w5 Ml 55 B i Y 45 T SR A VTS i 2 7 s BT, R {EASPR T4
R REIR N IR H 5 B A AR RE AL HE . SR IR BY A B . BUR IR T S AL
BRE IR (KA B AR A 3R A A B AR A B O B4R

b) HRGH — S BEAR S A TAER RS, LRI T TENML. 35tb. mikte
BT G JBATERREIN 5T, FELAME GG 45 A TN S, S0 B DT g B A FE
3 5 S RN E S

FE 1 BRSNS 15 1 R I (O 4L 2340 TR B 7 B B R SeA o Ak F J % T 0

FE 2. HRMALR IR ST S AR AR BT R B AR A % 00 3 AR R AL TR

FE3: SRR B R e i A b 45 AU e e AR R LB . A IS R B % TR B0 AR AL
J&.

4 BURIRE RIS TRIUL . P A BRI e R . SIS AT BhA R RERIT IR R,
DL BRI B8 % T 3 R s S AL .

S5 MALIRE ISR T A% ). BRI A R B R T AR USRI REIE TR R,
DA T BB IR AE 5 T B 4 76 1 PR .

5 fHLA

HANMNE . A7 WS T NT, @S2 5 AAE @i, BT A AR VT IE i 41235

OB AL R B R S A AR N 4 RSB B AT N

LN T A i S AL BN R T

a) PN — S BRI KA T, MEFFRER. BIHEIM. FaRAE., SRk
(I AE AL

b) il SO E A UCAC F AT A HEN RS S RE, RS, SFERSEFROA, XFF
A7 R UE U AN F AU A AT AE AR A .

A &5 B FREE R

1 B

N&:Relpa etV KR N0 G AN 980 SN 58 U Bew I T I+ S I et = 1L R e )

YN TR 73 KRR RE T AR REAE T, sl 2574 S AMY S5 B s B3R, A% Geal 55 BT %

RT, WA KBTS, LS TR, @ISR ER R, PR,
ARSI TR, B HIRA I -

5.6.

2 AEHFEKL
b S H AL R FE NS L SR S B T A . AL RN e R . LSRR — A0S B

FEF /RS W AP E R BEE L. TIIRS SRR, BRI &%
WEIETA . M2t BReKT, BREEART:

a) USSR AL, BREAL, BIEIRTE SRS RS S HERE . B RE
RIS AL

b) WA BB, AL, R, BREHCTIEB S iR B BRI B A

o) EEEET. M. BREL, BEERARS IS IE S B . B R
P, DLRAE P SRR HE AT B AN Sh A RIS

d IBEEHE T WKL B, SRR TR PSS . S
RN B S B DR S 555

e) TGS H T, Wasth. BRetl, GBS e & EE, DUk
55 R s MBS B A



T/AIITRE 10001—2021

5.6.3 ASERME

NEs o Sew X = eh NN 57N N ey S NI 5 8 e (B by Py BT W AP 1A B ¢
M E . UrEsE. P m A RS R, ARG ST RS, BREEAR T

a) GEEHEAEEIISE R, WA E S B/ AR I 7 18] B B B
R UEE P AN B [FI B B 45

by BERCEEV R BRI A AR WUSE BN B R T Rl IR LA
b 55 B[R4 M BE AR Bl SR 4%

o) i Ean AR, BT ORE L PR ST 5/ RS TEIMR R /4 b Ak PR
SEP i 2 i AUV BRI 18] T A O (1 P R DAL RS A 4 5

5.6.4 A FEXGIF

AV S5 BB BT 2 F 5L TR AL R T UL B RS I E R B 45, HES) OCHML S BN AR
HEITEH L A MBI E S, SR A 7 SR OB O A . S S5 A B L 3
EAIRT
a) B, B EEREREERN, USRS EEERIE T 7 6 108 fE K
2L RE S D [R5 5

b) WIERAL A, EAEERE TR S ELALIZAT I T G HOR M S M SR R ML, KR
7 2 18 Rl 55 AN B R I AR e [ AN B 25 LA %

o) MRSSALIEM, BAEE T AR R S = A B s, W e R L R
W EESEIR AU . B A RIE RS54

d) AEER], AR T S B N RELL, R T T S PROERS T
AP SR RS

565 HFIFZEF

B 555 B ARl B IR B RS CE e i, s REE. AN TR X
PUBE SRR, BETHURE B s B TR RS T H P R 28 A TT kA, BFEEAR T
a) XPAMBAERIEAR S Gt R, BURE AL 5 SR RIS
b) EETHURE . Hrard ., FRe @S AR At FR S TRIE. AR A
SR RIS 5
o) I A BN S AH R BT e TG SRS BRI B AL, X AMR BRI Bt
PiECERE . A= (RS B TR T IR S5

6 TIREFE
6.1 @

W EE S BRI T R D R AR, AN RN E AR R UL QIR AT E M R 2R, iR
BIAFTIER AT (RRD, R @i i s B A e i, DU Re o i ey 42
SIFERES, BRI IS, RGUE. RSO RS . BIRE . RGNV
PRI CEZFO B RN S QU A S AR B U5, IS R vE 2 18] AR LA
MR %, Wkl s fis.

10



T/AIITRE 10001—2021

[TBRe | e
; : 082 Py
AR A

|

I .

| R *

|‘ - | ‘%? A X 7"5 N 5 - ‘____‘Il
[ - | %\ﬁﬁ; 75 : - i
| “ .

|

|

2

o

[ RSO || 3
U |

|
D 2 TR
-

. |
ooz || AR
' 1™

~ s
-~ -
- .
-~ .
.~ .
~~~~~~~~
See
~.an

P
.
-----

T V/) S (@) P RARBRARER (;\ AT (99 BUEE o mmwnze —:eExR
E5 LAFREEENERAROBENTIESERR

6.2 ARMISIEKTNGE

6.2.1 18N

P ZA N ST 58 A SRR FE R BN U, RS B AT E L TS . B TR e
BEAT SRR SRR, Wil 6 F.

| oes || IV srmeen k
N |
| "' __________ I

| b .. .=
-, .
< Sso P .
. .

-
.
.~ e
~ -
-~ .
.~ .
........
''''''''
------------

Elo %REBIEHKNGEASHEREDIE

6.2.2 UBFHERAROABTHEREIEIE

PANCR G B AR TR, X 52 mi Ay e 2R ) 5% Ao A AR B34 85 PR 3R EAT R e
IMANEE, JT BT A VPR 52 W, BT AL R B R B KR
AFEAREE, FEREEERN b5 ABCT AR RO AZ O W B R R R RIS, BRI B iy 3170 AR A%
RIS

L E AR RO A% 00 A A R A I LA AL« BT R B A2 2 B 2RO 307
RGBSR —AUE BHEAR KRS, BEBFHL (k) S SRS 04 48 1 2% 1 5 DA K 27
Mk 55 I8 B R AR N L N AR

11



T/AIITRE 10001—2021

6.2.3 AHFERFAENEFIKREIIR]

FERIE AR AR RO 0 R IR RS AR, LN S & N ANER A B 0 A i i
RBAEVFR S R, BHIERNINET R, 2058 SN e S 561K R, 7
5 HR RS AL R . Z2 S AL I AT B 58 S B PR3 75 K

Bt A SMERFR SR R PR AR A, ZH VR s RS AL, SR E BT RS S A AR B T R
RN A AR, AR ZE 0GR T NLED 385 5 A 1E R R AL

6.2.4 M RFNERKXAIRL

FER B IR TE S SRR TR O BRI b, H U R GRS ER L, B EA
PRF

a) RRISHLM SR WTRFEE - A AF 0 T R ILA VLA 1Rl 55 ZF AY 5537 5¢ 5

b) WIEANL SRR A E OGRS WHE R AR k55 TR R 4%

o) SREEMARNMERNIE . &3> 1 B AR AR AR

d) BFHPIRMAEEARGES (RRD RBMFTR, MR SRR AR .

6.2.5 BEEITEMBRENMAFL SEXRMTREZTFEIERE

AN IR B RLEE B AR, FE TR AL RE D ARS8l 5 iR AT I B L se ) (R %D, I
L RE SR BEML 95 B B e B SCHUN (3R . AL ZA T R R ) B4R AH AR T
a) TEHTAYRE J) i B SR RO 55 QR RS (R AL RE it BRI 7k . 85 G e Al it
MBI e, NEERMEH. . BETEL e gk, sirm
AL b 55 BEC T A AN (B R 2 H ARik BRAE 15 DLHEAT R G0 i A 5
b) T PTG NH AT, PrelEik S, PRI IME AR SE, S WA IR a AT
FREETEF SRS BOBRIUIE DL, DAL AR (R S AR SE DR P 55

6.2.6 ETEIRIFHH LA ST ERMERREFEIARMML

AN NI A N ER REHA DT AN T B, W DR R Al SE Ly B R 2 Bl BBl 55 4 2 )
Wy BTRLRE AT IE S A AR B R AR HER SO, RN N R TR AR e e e R B
GIHTIRER N, AT ALl T B PT35S AR A PR s 4 i R S PR 42 L

6.3 HBgE NI IEBTN SR
6.3.1 &N

MR SRR SFE. S 5is T, YEAIEGE (PDCA) TEFAHLAE], PL4—) PDCA
TEA A, BN SCRRT AR T BT ARG E RS PEAR T RANA B R % B IS
W, FEAWINER A B AR S, FRETIE TR IR Sy, SRR T IE T R B e A
WS BT RS RE BN v, DB B8 71 Aty S Bl 55 0 37 % B RE B B 7 v 5 R R R s ik 7
BB VR A s e, Wl 7 Fios .

RREERASR AR

ks
S

AbSSaIFREEE

digaGE

BIAEIEED
RBIEER

o
$TisgE

>

E7 #HERHIEESDSEESHNEEDE

12



6.3.

*@ ’

T/AIITRE 10001—2021

2 FHBBENENIRA SR

AN IR Fo R TR 3 7 ik AR R A B AT Rp R e S ARIL oK, SRR 55 37 5t Sl 25 20
R PPHERNENE, SHEHMENEZNA, FARETE R, SHUETER

WRAES (RARD. fEUEEA B, JFROBT B 0 S BUL AL & FoR i, el iae s O

)

6.3.

6. 3.

6.4

6. 4.

NN

ISR .

TEUNFRREBLRE ) (R &R B, AN

a) AAFE A SRR SEN B BT BIFEF SISO, DL RV
Ti FREEAR RS TR, SRR . omiE ] YIS T s e

b) HRATEI IR AEE ) (AR) 5H G REFHRAMZAMIEN, HILFEIE RS %)
W R KA T, Refs SCREREUS KAGANE 2K 5

o) FEIREUFA G R FRER, IR T ALEE )1 (PR R RIS HE. ATEEYE. ARGtk
A4 k.

3 FBBENMISIESEIT

AR RETT AR () WIDSIE TR, SRR T

a) WHUR. BOR. VRGN BE AT REHEAR YT R, BT RS R A0
G S, RO REL A (hF);

b) MALSURE (R R SHERE A i T LI LU AR5, ALBUCILI I 7
W, TRRRERAL D (F . BRI TR,

o) DLHVAE AR VAL, RGNS (HEH) LRI 7 AR E
R TV T RIBE) S O, LB AT ) (AR M. E (T
RURLEOLAL, AR RS

4 FEEENEFN SR

HASTTRRIGIAE S (R W SE0ERS), SR AT

2 RSEEINFMEAL . SRR, MBS (BR) RBTIETFULE R
MSDURIE, ROV, IR NIEFLE . A ROCER ST L1557
FIVEA, FRATEGEL 2

by A SN (PRR) MBGIEALR, MBI BIRG, TRbE6s
B, HERHEAREGE HOBLZr, AR BRIV AL S, FEH O S 26 BT

RGMMASE (BR) SEKSE®

-

LRIV G AL SEAT RGO R, RIEECR QITYER P, RSO iR 3

URRUE AU N R M RS R (B MRBA iR, Fk. S0, BT R

GIEMRRTT S, TR I ISE BT, FrERAEnh L 55 BT RUR LR R SRR, W 8 PR .

#E ) “E,E LI
2 . g
g, izi7 : BR %
itk

B8 RGEMBRAAR (BR) IEKIHEESHNEEDE

13



T/AIITRE 10001—2021

6.4.2 REMHEARR (EF) BI%RX

HANFZ IR AR R (KR, NAEE M TR %, MR SoR. ik,
PAEIVRAEAT AT AN, ZREF B R SCRF R, RGOSR SRR SRR
REJISEN SIBATIN R G R TT 58, JFRA TR R GEVEMR DR TT S8 45 225 ZEZOM G TTAR AR KA [ AN
o

F Se T3 B L R T R R GEVE AR R T SR — AL RBle . REMRIT R, WK
P BOR iR, HHGENIEER, BRI SRR SIRAE IR ST B A /R . ORI &
R BHEIF R R, BB LR ) A G R S LS . R, R
AMYIN AL

RGN R TT SR SR N W B 0 EE SR SR AF BRI AR SR, LA SEE S IR SHEAN . 25
N MRITIATT S T3k AN B 2R 4

6.4.3 RGMHERARFR (EZF) BIXiE

PANARIE KR RGEM R T 5, LSSmAE N B, ARtk St 5, o
[FIFEREAORHR REBA DT IR BE . BRI e 53R Bl 9T R A 25

HYUE RGIEMR VT ST Ry, NIT R LB IE 1T, DMEEEHE . SR, . A8
ST A L S AL RCEAL, AEWISAT S8 R, 3 76 AR 5T T AR B SR AT A B2 (1 RV AL AT )
JEACAEE,  DAIRTEHISAT 10— BUEATA Rtk

6.4.4 RGMMRER (EFR) NEBITHR

LN ST RGNERRE R TT RIS AT A LS, IR RGMEMTT RARGSAT, FFR IR
FR. e AL HRER, R RGEVEMRTT R, ITHECRAR KT 8L e 7119 34 2%
DRI AN S

6.5 RIBARRTIZFTNGE
6.5.1 @M

AR LGS TRiCY e 4T NI G WA A LD b NP s EEA 2L NP T F VAR o G A A= B2 N R
Puils EET A AU e BAR RS RS A, R R ISt 18T, RREEREDL 55
GRS OVE B IR, Wil 9 Ps.

/N

srAsER B srmsE I
@ig, mom =P | am EERE
HhicmR

=
R
s’

I

E9 REBHRARISIEHKNGEESNEETIE
6.5.2 GRIBIKAEMIEX

ML IR RI R RE ) (K 5D IR EA R CIFHRIEMTR R, W uin s, 4
gLl EE T AGUCET I, RGURRINA AR R AR A 17 RS, B EART
a) ZMUMEES) (AR ARSI S TR, WO ia B . B e 9is s,
BT UNA s B e, e RSN TR, BT a iR R s %,

14



T/AIITRE 10001—2021

b) MAHZREARZ IR B A LN GO . B IR AR A . 53 TR REI R 45 77 1 10 75
Ko U RSN AN E BT A 7T &
o) WHIAL AT IR, R L AR T %
REAR R PTG — M K R, AN s B S RAE ) (K5 1
EEME, PRGN, %I 20 ST (1 ER WA %% 05 U R VA A R i i U iRk AR, W
DERSCRFRAFMBIR TR, AR TUEAN. 5N XTI,

6.5.3 JRIBIARHILHE

2N SRR PRI BEAR R BT 5, H UM P R i B e e AL 4L
B, EHARE HEUCE R R ERARNH U ZamE, 7R 2 g K
HILAE, BUMEEREER. ERNETTREIAR, TG, M. T ErRTEY]
21, SEHLGE T ARSHER REMRBURN BB IRT,  JFIE 5 2 SV BIAR S AR N R ZH 20 A

AR RIS RE T, MRS TR B AR BT AT It
FCPEDLAL A, JFR AR BCREEAT VEAL . W SEALAREE, DAERTHAE A RAR S8, LALiEsh Y
— BRI R

6.5.4 RIBURRBVFFELHE

YNV NLIR AR RIS W . RPRAIVE A 2R, XA BEAR R R A i R R LA i S gk
1T IRER . A AR HERE ), O FFER it (AR AL, AR RIEAU, A
RIS HMEE ST (RR) HE B AT 2.

6.6 MEBIFhEERLTIREEN S A
6.6.1 @M

W BT — AR B BORAWIRRE S L BT AR AL, AL 43N i B T3 7R e D R )Lk 5561
WA R, U ERBEET S NGO, SR HESNL 587t Ml 555 R & Al 55 52 X 1
W, ESLRREHEREND 55 TR AN GUET e ROAACAE A R RE BRI T, B 10 R

Ak SSEUFEEE

& QIS
\d — > ERN
smEEH —p | TERESCR

yrsz
= GERL
UEHRR
wEEst —> g% \
il =
1S
N

s
~£epkRE

#RBEE N AELSS BUREERY
E10 A BZeEE RS EERH G AR SNEETLE

6.6.2 WEHFL

FERUTAC AL, AN DU BB S50 S B T SOV E L, AREE SR R B 553 3
Byl TR AT NS R /1, a0tk A= @E . Mok 553041 g M T A
PR TR BB RS, JT A5 S5 A RBEM S5 B AR A, JF AR AR, #5858
PR REA A P, 3R TSR ST E BB T . R ALK, DASREUE: T- e sl 55
WAL RSB AT HOR G R FEAS . SRPRSEHE R .

15



T/AIITRE 10001—2021

6.6.3 WEERME

FER GRS H A A, AN DU ey 1 (lk) NEE R, RIESZE
SR S5 R B s SIS U RN — R IZAT UL RE /0, TFREESERT] S B5 ML 55 1T (1 4K
PEIREL . FERFIRI, RS2 5 85 AR IR B (A BER R, HEZNH A m A R p . Ml m) = (R 4R
J DA R ] 7= it e A o e U o B m AR, PR A (k) BRI E AR KT, ST 4
(dalk) EENF B HISATREE, USRBGE TSR G sh& R — R is 17 K
A (k) BRI BEAC. $RBT, AR EORGE™ My IR IEM SHEE . BB 51K A%
IME R -

6.6.4 M EROIF

HYPARBO S LR GG, RLVEBCEF G (k) NE A, RIESCFHLS (k) R4
41 (k) 1a Mg AL R AT AL R T G e 7T, PR AEE S (i), i EsE. ke
A BRI A PR AR, RRE e BRI R B B, BT GAN (4
A, R SRR SS . SEBL /R 55 BT, ASREDUIE Tl 55 A5 G0 e OR (K (B /7 M e R A
R BEAS. AR, DARGHHEORB M IRSEM SE . BB, R IER 5IRAESE
fEXER .

6.6.5 HFIHEF

FAFE RN, AL PERAESAN (k) NE A, RIEIMEIT SRS g EE . TT
JeE s () 2R AL AR PR E S BB R SR I TP R AR, Frakse 35 1 Re ksl
A SRS AR, B E AR DR I IZ L B Bl s, SRTHES SRR 55 e
e SR AU TP, DR RS RIEIG TSI B AR, SRBUE TR R
AV S5 E B HERI P AR S SRR BIAE . BBl sy SR mT Rl i R A (i Akt -

7 REME

7.1 @

Br RS NI R EBT B, BIVESUR RN B RO R BL. USSR e b BL
FERKRIE B LESBRIEM B

B AT R KA B, AN FR ER B AL SR JF AR e 5 i,
WEIL B RMEI R NS BRENR AR ARIE . 5T 8 EERAEA
A5 FEb BOIT S AN VE AN, B AR R A R bl . B me o RGUIEmRTT 5. IR EE
AR WSS EIR RS LA, FEA TR B BUA AN R 10 R RS AR AL, 4 11 o

16



3 5 0 RE K 5 & 4 82

7.2

7.2.

T/AIITRE 10001—2021

A L5: &SE

o RAMRRGER: ESREF+HZENEN
o RIRAER: EERIEA SRR
o AV RUBREERY: HmllSIEE

o RIRGEHS: FEBR(E)
o BBAED: SHFARMINRABAA(EINRIRLE TR
Tt RUHMEISSFEREED

o RIEERAE: ESARAEI)
o FTBUGEDD: STIHMEFTRGHLRIA S REED /

« RRMWRLE: FARUFH -+ BER
o AR HUEIRAEIETEE
o \VSSRUFRGERY: I SSHETLEIRT

o BTREED): ST TR ST SERRS. ASHE
F— M TR RRE D

o REMWRLE: BRI REFH HERN

o RIBER: FIRERAELETEEL

o AVSSEUREERY: AVSSERRRRAS . BIASAEIII—AMKIEIT

o KRN Hras
o FiBlEN: TFEESTEERNXRBISHFN. BRI
IR E TR AR KR
« RAMERAE: TERYFH
o ABAR: SORGREAIEIRE
o WERIHEER: FTEUSHFL. HEUNFELET

o RS i2-ROARRET (LIEBUERE

« FBUGEH: HAEASIS T ESSERR XS HF A
FMENIETAIFERED

* RRMERGE: WEARGEEEPRARA

Ml i L
RS N
B RIKE
E11 DEEAXRBENERNY AR LR EREX

MER LRI

1 AT RGO b Bo 4 AR IE 2RI -

a) JPRETER ) BORNM, 3271 7S 55 3h i is AT a1k

b) MAMERE () BRI JFARAMA K, SCRF AL 38 0 55 Yl A R A P
ERLEZ, E AR ROE BRSO 3B M 55 T B N SR BR MY S5 BT A SR A AL IS AT R R RE
T3, ARSI T H AL 55 BT

7.2.2 TSGR FER B AL, S A A S RLIR S AR AR 3 BRI :

7.3

7. 3.

a) RIEMESALAM . HIUR RIS TR E S (B BORNHMKHNE, (HAR T
MG R g s

b) WMBE . JTRE TR RE e, E RS RS R Al 55 Vi B P S L 55 B AL
ASAEACIZAT T R RE T 5

¢ RGVEM T EMMA . MNEITRMEE (7)) R, BORTITRETEE T
BRI (RGEE) R TT AR 5 it

d RER R FEAEROVIREINENY, B I 55 B 1 EARYE A b A A RE 2> A

e)ﬁ%@%%ﬂﬁﬁoﬁ%?%%(ﬁ?>ﬁﬁi%?%ﬂ%ﬁﬂﬁ%,@%%i%%?
U EE S L 55 B

RRERMEL

1 KT a5 ok R M B A SLUS AR RRE 3 ERBUN:

a) TEEEN SV N &iE s, TR Coi—f) ERHEARS AN, =BT
L SSIE SIS AT P ERIRCR

b)) FENH CH—) (5 BH ARSI A8 M 5530 B P9 B 55 1% Zh A (3R E . JF R AR
M, REEHIEAE NG BENER, L5 gUE B0, ST S8k 55 1) B8 U5 T B 2%
R,

o) AHEMHHALETHER BT BAR. LGS ARG R HARBA ML LR,
PAE REAH AE S BV S5 T sh BT L . AL R AIZ AT, $T ST e B L %5 B 35

7.3.2 TR ER BN, A A SRR AR AR 3 EER BN :

17



T/AIITRE 10001—2021

7.4

7.4.

a) RIS LA o 8 FEE I BT TRl o W A i HE OB 55 s B b SO LI A
TR, HAREA EEORIRT R S B A R, R IR TR
FE RIS HE

b) GHrAREIA. REBIEH G — ) BERERTEL @8, BT ML SR L 55 %
T S RARTIEASAT I S EE T, BB R RE R e 71 e R 5505 3 h 15 2
AR -

o) RGMEMITT FUMA . BSFRRR IR BT, TFRLE R R B s,
RGNH Cir— A0 BEBRFBAITA, JFheIE 55 WL 555 3 13757 2
DAL BEER ST IR B, B SR BRI 55 B R AR T Ji 7 5 i i i 55

d) AERRNA . FHEAERBORMAER, REEEL T 8 b 55 A SR BR ML 553 B Bl O
ey s . SIS EAI R ELTTRBOTRE CGhi—f0 FEREAR AN, @i
RGBT I R B B S Ia e 24

e) eSS AU . FE N SVE R NSRBI Sh SR AL . R RS, TR
CHr—A0O 15 BHART BN TRSCRE T 5 8. st Rtk fiz 1 s

DR K R B

1 AT e B A S a8 AR AIE T BRI N :

a) TR (k) FENSSAUR, WA () FEFHAE R 24, LAIR
NRH, SEPLEFNSIE) . KRBT Wi, AR RN RS RN
. R

b) BT BN S AR IR TEARAAI, AR ER AR S B R, Sk
PSR ML SIS AR, ST BB S IE SRR SRR —
RABAT KT, PR e 55 U N B 4 R AL E B RCR s

o) AFM AL IR Z R BRI E BN MU B AR, O 2 T2
FELEAZ e, HEFEIE T B A 1ML 55 RR BT SRR BEBEATT 51k, BLEIR N
Wzh, "I EEWSEREE . SEDFAM BT KT, TERRST AR (b
.

7.4.2 WTUURIUR FER B AL, A A S RLIR S AR A 3 BRI :

7.5

7.5.

18

a) KRS . IR AL (k) i, HE BT R, CAE s = T
RSB EENE, TR R R I MBS M N H SRR B R
b) WRBEIA . ST B S B ST R R L BhAS I R — AR AL IE AT 1 AU

REAIRIE e, HOWT AU RE ST (K4 BE J AR B T A Sl 55 3R AT 2N

¢) RGMEMRTTEMA . IR SR RE 2B BTG, WA RIS, SR
FIIT BCREAE G R, JT RIS ERTT BV 53T . 852 ik S5 iR At . SR A HR R
TR, T BRSNS ARG R M I, M IR U A AR
i

& RER RN EEAEOFIRIEI R, REVEITREESETIT. Bk SRR B AL SR
B, mARRSEE MR — G G B R B AR R A, TR T KRR S (4 K 4H
g1 (k) . IBAT MRS bR LTS AR AL .

e) MRS . EHL FE SIS B TR b, RN AR
dn B SRR RS, A (k) FE S S 7w MR G s RN — Az
7.

FERKRMER

1 KT S HOR Rl B A4 s AR R ER I

a) FERANHITEE N LAR L E, TG RTINS AN
B AL LR T2 S R B A AU, SeEL DA SR B
S5 AR5

b) TR T EAUIGEH A L HR L BB JTRMA, KA E R 95 B
AMEEAN BIVER, SEBUREANH S K H B [AME BORFR, I3 T H0 S BN 19 2% 4k
FELASH, IRTHH L E M 25 AL 138 BE 0 AV AL A BT IR Sh A BC B AN L35 A 7K



T/AIITRE 10001—2021

o) AFMALUT IR Z I BARAE BB MR, TR Rl dg o SO B e A
HUEE, oyl 2 T B B Y (1 X 2% A R AT RERE 38 i LB T BE /1 AN BT
BRE, FTIERRCT G A

7.5.2 WP EGOR RN BUNALZ, S A I M ADIRES AR L 2 ZER I -

7.6

7. 6.

a) RIBMMEHA. #E T BB FEAH (k) IO A EINHS R RS, EHRE
i i s A B e S 1 D DG B R PR R AN IR B EEE, A Ml 55 G e B R 5%
BH. W FEH () BONHAFEE TR 0N, FFELE S R NE0eE
R R .

b) BIRREIANA . SE RS RRAL S S AL TR X 2 Ak i [RL R AE S AL BME BT & S RE 1 R
SEPUHT R R DR A . B . BEUE AT G40, BEMS TR BN S B AT 4R T 3
ERINH

¢) RGMEMITTZMAMA. BRI TFEHL () BN ARG ERLER, b 55 FEm R
HIGE SIS GRS, SO A, OT W% 5 1T 2% S B T 38 0 X 2% H.5E,
RETHANET R, SRR AU EEN S MRS A2 AR, LHMsh 4
PRILEE, BRI & R AR AR

D BEERMA. EETONEIRIRSIE, LA RAS (k) Ak RE DL A 2R 32
W RAE R HALVE B, BT A RECT IR BESUSHLHI A A ALE], TR E IS
TFEHL (D JREAR R, SR, BOR. WEEMALSENERNSEDE. £
AT E SB35

e) NS BPHT A . T 3 B 55 AR B A MR IS AT A 0 R R H b 3 e P AL =
RS, SEHLZALER A IRASALZEAH . ANk e i 25l 5 A5 2 3

EERERMER
1 TSGR RN B A SRR L T ZR N
a) fEASHLVEHE P, WREASEBCAACFZ M KA, ) 5 AT EEI LR

WU LS5 RESEERNITBOL A FE S AE, SRRRE R RE R sh B K Ay w55
b) T TARE BRI RERI TP ARMAMA, AAESHEAE O E SR A E A FI1E
F s SEBUEZS TS BXAR, I T4 SEOLO E B e AE 23t QUL =, 2T ER R M
HR B AL BIIE R M BE VR 2R S TT ROKF
¢ N EHE R R E SOFERPRAE LR, SCHLE T B AR A ) A 25 R R R 3L A RE R
e, $eTHESEDTAEE S REERE ), REESERIENSREIT RS, TiIER MR
ABHEL.

7.6.2 TSGR IER BN, S R M RLIR S AR AL 3 EER TN

a) RIS € LR BAESAN, WEIAIMAES RS KL KT8 H
R R 23 e I S A 25 B A R A, A P A v B s el A1 D9 XSl BT OO 00 22
=, JFRE RIS ESIEE R R, FUEE i A AR R A R 0 s 4
AERE SRR E RS .

b) ETRRE LA . SERCCRIIMETT SO BRI A S R IR, B SRS SRRt
TS IRE 1B AR S RO EAMEAESS, LIRS RBEIINFIIE . L= 5 AL .

¢) RGMEMRTTEUMA . B4, WERE. TGRS 6, 2N OT M,
IT P2 DA S AL 230 BRI S B BB B, A o 2 A e 321 & AR Lo B 22
kG, SRR SE U AR BHEN BE 10T G W8 L TR E AL TR A .

& REERMA .. FEEAOVE WA, A TRONHAMNGIKN, RSz
SEFR A O G (B -

e) M EUETERAA . TR LB S N O R RN RS, AR ECT L S OV R
b 55 R B RS 7y, RIS QU RE, TR SEBLSR (T KRB RN el A1) o

19



T/AIITRE 10001—2021

& £ X M

(1] GB/T 23001 f5EALRI T bELAEEA R Bk

[2] GB/T23002 5 BRI T kA AR HEAR SOiifh g

[3] T/ANTRE 20001 Hrribi Ry 5l ae )y ik R B di e

[4] ITU-T Y.4906 Assessment framework for digital transformation of sectors in smart cities

[5] ITU-T Y Suppl.52 Methodology for building digital capabilities during enterprises' digital
transformation

[6] 1SO/IEC/IEEE 42010:2011 Systems and software engineering-Architecture description

[7] ZHOU 1J., LI J.,CHEN J., LI Q. Integration of informatization and industrialization in
China[M]. Canada Royal Collins Publishing Group Inc., 2021

(8] JAG, BRA, &%, AR, ki, B85, BEEA. 8205775 M). b
TR R, 2020.9

(9] A&, B, 28, 2. 5 B DA bR G 77k 5 S M. b5t B 7~ T AL,
2019.9

[10] RO FE « B LB B0 I B TARAL. b e Bl ) (B —#) [M]. dbxt: 35
R AL, 2021.6

20



	前    言
	引    言
	1  范围
	2  规范性引用文件
	3  术语与定义 
	4  总体框架
	5  主要视角
	5.1  通则
	5.2  发展战略
	5.2.1  通则
	5.2.2  竞争合作优势
	5.2.3  业务场景
	5.2.4  价值模式

	 5.3  新型能力
	5.3.1  通则
	5.3.2  与价值创造的载体有关的能力
	5.3.3  与价值创造的过程有关的能力
	5.3.4  与价值创造的对象有关的能力
	5.3.5  与价值创造的合作伙伴有关的能力
	5.3.6  与价值创造的主体有关的能力
	5.3.7  与价值创造的驱动要素有关的能力

	5.4  系统性解决方案
	5.4.1  通则
	5.4.2  数据
	5.4.3  技术
	5.4.4  流程
	5.4.5  组织

	5.5  治理体系
	5.5.1  通则
	5.5.2  数字化治理
	5.5.3  组织机制
	5.5.4  管理方式
	5.5.5  组织文化

	5.6  业务创新转型
	5.6.1  通则
	5.6.2  业务数字化
	5.6.3  业务集成融合
	5.6.4  业务模式创新
	5.6.5  数字业务培育


	6  过程方法
	6.1  通则
	6.2  发展战略过程联动方法
	6.2.1  通则
	6.2.2  以数字化转型为核心内容的发展战略制定
	6.2.3  可持续竞争合作优势需求的识别
	6.2.4  业务场景和价值模式的策划
	6.2.5  通过打造新型能力和创新业务模式获取可持续竞争合作优势
	6.2.6  通过建立反馈机制实现战略全过程柔性管控及其持续迭代优化

	6.3  新型能力过程联动方法 
	6.3.1  通则
	6.3.2  新型能力的识别与策划
	6.3.3  新型能力的实施与运行
	6.3.4  新型能力的评价与改进

	6.4  系统性解决方案（要素）过程联动方法
	6.4.1  通则
	6.4.2  系统性解决方案（要素）的策划
	6.4.3  系统性解决方案（要素）的实施
	6.4.4  系统性解决方案（要素）的运行维护

	6.5  治理体系过程联动方法
	6.5.1  通则
	6.5.2  治理体系的策划
	6.5.3  治理体系的实施
	6.5.4  治理体系的持续改进

	6.6  业务创新转型过程联动方法 
	6.6.1  通则
	6.6.2  业务数字化
	6.6.3  业务集成融合
	6.6.4  业务模式创新
	6.6.5  数字业务培育


	7  发展阶段
	7.1  通则
	7.2  规范级发展阶段
	7.3  场景级发展阶段
	7.4  领域级发展阶段
	7.5  平台级发展阶段
	7.6  生态级发展阶段

	参 考 文 献

